
 
 

Nathaniel Abraham Udoh, Ph.D 

 
 

 
164 

 

A PUBLICATION OF WORD ASTRA 

wordastrajournals@gmail.com 

www.wordastrajournals.com  

 

International Journal of Public Relations 

and Social Sciences (IJPRSS) 

Vol. 2, Issue 3, July 2026 - ISSN: 1595-0778 

Public Administration Effectiveness and the Management of Socio-

Political Crises in Akwa Ibom State, Nigeria: Implications for 

Sustainable Governance and Development 

           

Nathaniel Abraham Udoh, Ph.D 

Department of Industrial Relations and Personnel Management, 

Faculty of Social and Management Sciences, Ritman University, Nigeria. 

nathanieludoh99@gmail.com 

 
DOI: 

 
 

 

 
 

 

Abstract 

This study examined public administration effectiveness and the 

management of socio-political crises in Akwa Ibom State, 

Nigeria, with a view to determining their implications for 

sustainable governance and development. Specifically, the study 

investigated the effects of administrative responsiveness, 

institutional capacity, accountability mechanisms, and citizen 

participation on socio-political crisis management and further 

assessed the influence of effective crisis management on 

sustainable governance and development. The study adopted a 

cross-sectional survey research design. The population 

comprised public servants, community leaders, youth leaders, 

and civil society actors in Akwa Ibom State. A sample size of 400 

respondents was selected through a multistage sampling 

technique, while 380 valid questionnaires were returned and 

utilized for analysis. Data were collected using a structured five-

point Likert scale questionnaire and analyzed using descriptive 

statistics, Pearson Product-Moment Correlation, and Multiple 

Regression Analysis at the 0.05 level of significance. The findings 

revealed significant positive relationships among all study 

variables. The regression results showed that administrative 

responsiveness (β = 0.241, p < .05), institutional capacity (β = 

0.314, p < .05), accountability mechanisms (β = 0.196, p < .05), 

and citizen participation (β = 0.287, p < .05) significantly 

influenced socio-political crisis management, jointly explaining 
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70.9% of its variance (R² = 0.709). Institutional capacity emerged 

as the strongest predictor of effective crisis management. The 

study further found that socio-political crisis management 

significantly influenced sustainable governance and development 

(β = 0.781, p < .05), accounting for 61.0% of the variance in 

sustainable governance and development (R² = 0.610). The study 

concludes that effective public administration plays a crucial role 

in managing socio-political crises and promoting sustainable 

governance and development in Akwa Ibom State. It recommends 

strengthening institutional capacity, enhancing administrative 

responsiveness, improving accountability mechanisms, and 

expanding citizen participation as strategic measures for 

achieving political stability and sustainable development. 

 

Keywords: Public Administration Effectiveness, Institutional Capacity, Citizen 

Participation, Socio-Political Crisis Management, Sustainable Governance and 

Development, Akwa Ibom State 

 

Introduction 

The effectiveness of public administration remains a critical determinant of political 

stability, sustainable governance, and socio-economic development across 

contemporary societies. In both developed and developing countries, public 

institutions are expected to respond effectively to citizens' needs, maintain 

accountability, promote participation, and manage emerging socio-political 

challenges in a manner that preserves social cohesion and developmental progress. 

The capacity of governments to discharge these responsibilities has become 

increasingly important in the context of rising socio-political tensions, public 

distrust of institutions, and governance challenges that characterize many 

developing democracies. Consequently, scholars and policy practitioners have 

continued to emphasize the need for effective public administration systems capable 

of promoting good governance and mitigating socio-political crises (Kaufmann et 

al., 2011; Handoyo, 2023). 

Socio-political crises constitute a major challenge to governance and 

development in many African countries, particularly Nigeria. Such crises often 

manifest through political conflicts, communal disputes, electoral violence, social 

unrest, protests, militancy, and other forms of instability capable of undermining 

governmental legitimacy and developmental outcomes. These crises not only disrupt 

public service delivery but also weaken citizens' confidence in government 
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institutions and impede sustainable development initiatives. According to Bolaji 

(2023), political crises in Nigeria have generated significant social and economic 

costs, affecting national cohesion and developmental progress. Similarly, Yagboyaju 

and Akinola (2019) argue that persistent governance challenges in Nigeria are 

closely linked to institutional weaknesses and the inability of public institutions to 

respond effectively to societal demands. 

The relationship between public administration effectiveness and crisis 

management has attracted considerable scholarly attention. Effective public 

administration is generally characterized by administrative responsiveness, 

institutional capacity, accountability, transparency, and citizen engagement. These 

dimensions influence the ability of governments to anticipate, prevent, and manage 

socio-political crises before they escalate into broader governance challenges. 

Kaufmann et al. (2011) emphasize that government effectiveness and accountability 

are fundamental components of governance quality and significantly influence 

political stability and public trust. Likewise, Zheng (2025) argues that institutional 

capacity, leadership effectiveness, and inter-organizational collaboration are 

essential factors in successful crisis governance and public sector resilience. 

Administrative responsiveness represents one of the most important 

indicators of public administration effectiveness. Responsive public institutions are 

able to identify societal needs, address public grievances promptly, and implement 

policies that reflect citizens' expectations. When governments fail to respond 

adequately to public concerns, frustrations often accumulate and may eventually 

result in social unrest or political instability. In developing democracies such as 

Nigeria, delayed responses to public demands, perceived neglect, and bureaucratic 

inefficiencies have frequently contributed to tensions between citizens and 

government institutions (Yagboyaju & Akinola, 2019). Consequently, 

responsiveness is increasingly recognized as a critical mechanism for preventing and 

managing socio-political crises. 

Institutional capacity also plays a significant role in determining the 

effectiveness of crisis management efforts. Institutional capacity encompasses the 

availability of human resources, organizational competence, financial resources, 

policy implementation mechanisms, and administrative structures necessary for 

effective governance. Strong institutions are better positioned to manage conflicts, 

coordinate responses to crises, and maintain political stability. Conversely, weak 

institutions often struggle to address emerging challenges, thereby increasing the 

likelihood of governance failures and recurring crises. Studies have shown that 
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institutional quality significantly influences governance outcomes and national 

development trajectories (Abere & Akinbobola, 2020; Zheng, 2025). 

Accountability mechanisms constitute another essential dimension of 

effective public administration. Accountability promotes transparency, reduces 

corruption, enhances public trust, and ensures that public officials remain 

answerable for their actions and decisions. In contexts where accountability systems 

are weak, corruption, abuse of office, and poor service delivery may thrive, thereby 

exacerbating social grievances and political discontent. Gberevbie et al. (2017) 

contend that accountability is indispensable for sustainable development and 

effective leadership, while Ijewereme (2015) identifies weak accountability 

structures as a major contributor to governance challenges in Nigeria's public sector. 

Effective accountability mechanisms, therefore, serve not only as instruments of 

good governance but also as preventive measures against socio-political instability. 

Citizen participation has similarly emerged as a vital component of 

democratic governance and crisis management. Participatory governance enables 

citizens to contribute to decision-making processes, express concerns, and influence 

public policies that affect their lives. Such engagement fosters government 

legitimacy, strengthens social trust, and facilitates collaborative approaches to 

addressing societal challenges. Dibie (2003) argues that citizen participation 

enhances public sector performance by improving responsiveness and policy 

effectiveness. More recent studies have demonstrated that active citizen involvement 

contributes significantly to successful policy implementation and governance 

outcomes in Nigeria (Oyeyemi et al., 2021; Abdullahi et al., 2026). Furthermore, 

enhanced citizen engagement promotes transparency and strengthens the 

relationship between government institutions and the populace, thereby reducing the 

likelihood of socio-political conflicts. 

The importance of effective socio-political crisis management extends 

beyond the immediate restoration of peace and stability. Successful crisis 

management contributes significantly to sustainable governance and development 

by creating an environment conducive to economic growth, social inclusion, 

institutional legitimacy, and democratic consolidation. Sustainable governance 

requires institutions capable of maintaining political order while simultaneously 

addressing developmental needs and promoting citizen welfare. The World Bank 

governance framework recognizes government effectiveness, accountability, and 

political stability as critical prerequisites for sustainable development and long-term 

societal progress (Kaufmann et al., 2011; Handoyo, 2023). 
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Despite extensive scholarly attention to governance, institutional 

effectiveness, accountability, and citizen participation, existing literature has largely 

focused on national-level analyses or broad governance indicators. While studies 

have established that state capacity affects governance outcomes, governance 

quality influences development, and institutional weaknesses contribute to crises, 

there remains limited empirical evidence examining how specific dimensions of 

public administration effectiveness influence the management of socio-political 

crises at the subnational level in Nigeria. This gap is particularly evident in Akwa 

Ibom State, where relatively few studies have investigated the relationship between 

administrative responsiveness, institutional capacity, accountability mechanisms, 

citizen participation, and socio-political crisis management within a unified 

analytical framework. 

Akwa Ibom State occupies a strategic position in Nigeria's socio-economic 

landscape due to its oil resources, expanding urbanization, and growing political 

significance. Like many subnational governments in Nigeria, the state has 

experienced various governance and socio-political challenges that necessitate 

effective administrative responses and institutional interventions. Understanding 

how public administration effectiveness influences crisis management within this 

context is therefore essential for strengthening governance structures and promoting 

sustainable development outcomes. 

Against this backdrop, this study examines the effect of administrative 

responsiveness, institutional capacity, accountability mechanisms, and citizen 

participation on the management of socio-political crises in Akwa Ibom State. The 

study further investigates the extent to which effective socio-political crisis 

management contributes to sustainable governance and development. By addressing 

these relationships, the study seeks to fill an important gap in the literature and 

provide empirical evidence capable of informing policy reforms aimed at enhancing 

governance effectiveness, crisis management capacity, and sustainable development 

in Akwa Ibom State and similar subnational contexts in Nigeria. 

 

Research Objectives 

This study examines public administration effectiveness and the management of 

socio-political crises in Akwa Ibom State, Nigeria, with a view to determining their 

implications for sustainable governance and development. Specifically, the study is 

set to; 

i. Examine the effect of administrative responsiveness on the management of 

socio-political crises in Akwa Ibom State. 
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ii. Determine the influence of institutional capacity on the management of socio-

political crises in Akwa Ibom State. 

iii. Assess the effect of accountability mechanisms on the management of socio-

political crises in Akwa Ibom State. 

iv. Examine the influence of citizen participation on the management of socio-

political crises in Akwa Ibom State. 

v. Determine the extent to which effective socio-political crisis management 

contributes to sustainable governance and development in Akwa Ibom State. 

 

Research Questions 

The following research questions were formulated to guide the study: 

i. What is the effect of administrative responsiveness on the management of 

socio-political crises in Akwa Ibom State? 

ii. What is the influence of institutional capacity on the management of socio-

political crises in Akwa Ibom State? 

iii. What is the effect of accountability mechanisms on the management of socio-

political crises in Akwa Ibom State? 

iv. What is the influence of citizen participation on the management of socio-

political crises in Akwa Ibom State? 

v. To what extent does effective socio-political crisis management contribute to 

sustainable governance and development in Akwa Ibom State? 

  

Research Hypotheses 

From the research objectives, the following hypotheses were formulated and tested 

at 0.05 level of significance: 

H₀₁:  Administrative responsiveness has no significant effect on the management of 

socio-political crises in Akwa Ibom State. 

H₀₂:  Institutional capacity has no significant effect on the management of socio-

political crises in Akwa Ibom State. 

H₀₃:  Accountability mechanisms have no significant effect on the management of 

socio-political crises in Akwa Ibom State. 

H₀₄:  Citizen participation has no significant effect on the management of socio-

political crises in Akwa Ibom State. 

H₀₅:  Effective management of socio-political crises has no significant effect on 

sustainable governance and development in Akwa Ibom State. 
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Conceptual Review 
 

Public Administration Effectiveness 

Public administration effectiveness refers to the ability of public institutions to 

formulate and implement policies, deliver public services efficiently, respond to 

societal needs, and achieve intended governance outcomes. It encompasses the 

capacity of government agencies to utilize available resources optimally while 

maintaining transparency, accountability, responsiveness, and citizen-centered 

service delivery. Effective public administration is often regarded as a fundamental 

pillar of good governance because it determines the extent to which government 

policies are translated into tangible benefits for citizens. 

The concept has gained increasing prominence in governance discourse due 

to its direct relationship with political stability, institutional legitimacy, and 

sustainable development. According to Kaufmann et al. (2011), government 

effectiveness is a critical dimension of governance quality and reflects the quality of 

public services, civil service competence, policy formulation processes, and the 

credibility of government commitments. Similarly, Handoyo (2023) notes that 

public administration effectiveness is central to governance performance because it 

influences the ability of governments to maintain public trust and achieve 

developmental objectives. 

Within the context of this study, public administration effectiveness is 

conceptualized as the capacity of public institutions in Akwa Ibom State to respond 

promptly to public concerns, maintain adequate institutional capacity, ensure 

accountability in governance processes, and facilitate meaningful citizen 

participation in decision-making. These dimensions collectively influence the 

government's ability to manage socio-political crises and promote sustainable 

governance and development. 

 

Administrative Responsiveness 

Administrative responsiveness refers to the ability of public institutions and 

government officials to recognize, understand, and respond promptly and 

appropriately to citizens' needs, complaints, demands, and expectations. It reflects 

the extent to which government actions are aligned with public interests and societal 

priorities. Responsive administrations are characterized by timely service delivery, 

effective communication, problem-solving capacity, and sensitivity to emerging 

societal concerns. 
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Administrative responsiveness occupies a central position in democratic 

governance because it strengthens public confidence in government institutions and 

reduces the likelihood of public dissatisfaction. When governments fail to address 

citizens' concerns effectively, grievances may accumulate and contribute to social 

unrest, political tensions, and governance crises. Yagboyaju and Akinola (2019) 

argue that governance failures in Nigeria are often associated with inadequate 

responsiveness to public demands and societal challenges. 

Responsive governance facilitates early identification of potential conflicts 

and enables authorities to implement preventive measures before crises escalate. It 

also promotes trust between government and citizens, thereby enhancing 

cooperation during periods of socio-political instability. Consequently, 

administrative responsiveness serves as an important indicator of public 

administration effectiveness and a critical determinant of successful crisis 

management. 

In this study, administrative responsiveness refers to the degree to which 

public institutions in Akwa Ibom State respond effectively to citizens' concerns, 

complaints, and socio-political issues in ways that contribute to the prevention and 

management of crises. 

 

Institutional Capacity 

Institutional capacity refers to the ability of governmental institutions to perform 

their mandated functions effectively through the availability of adequate human 

resources, financial resources, technical expertise, organizational structures, 

administrative systems, and policy implementation mechanisms. It reflects the 

overall strength and competence of institutions in achieving governance objectives 

and addressing societal challenges. 

Strong institutional capacity enables governments to formulate sound 

policies, coordinate stakeholders, mobilize resources, and respond effectively to 

crises. Conversely, weak institutional capacity often results in poor policy 

implementation, inefficient service delivery, weak enforcement mechanisms, and 

limited ability to manage conflicts. Zheng (2025) emphasizes that institutional 

capacity is a crucial determinant of effective crisis governance because institutions 

with sufficient resources and organizational competence are better equipped to 

manage complex socio-political challenges. 

Similarly, Abere and Akinbobola (2020) contend that institutional quality 

significantly influences governance outcomes and national development 

performance. Effective institutions contribute to political stability by ensuring 
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consistency in policy implementation and maintaining public confidence in 

governance processes. 

Institutional capacity is particularly important in crisis situations where rapid 

decision-making, resource mobilization, inter-agency coordination, and effective 

communication are required. The effectiveness of crisis management interventions 

often depends on the preparedness and competence of public institutions responsible 

for their implementation. For the purpose of this study, institutional capacity refers 

to the ability of government institutions in Akwa Ibom State to mobilize resources, 

coordinate actions, implement policies, and manage socio-political crises 

effectively. 

 

Accountability Mechanisms 

Accountability mechanisms refer to the institutional arrangements, procedures, 

regulations, and practices through which public officials and government institutions 

are held responsible for their actions, decisions, and use of public resources. 

Accountability ensures that public office holders act in accordance with legal 

requirements, ethical standards, and public expectations while remaining 

answerable for their performance. 

Accountability is a fundamental principle of democratic governance because 

it promotes transparency, discourages corruption, and enhances public trust in 

government institutions. Effective accountability mechanisms may include 

legislative oversight, judicial review, auditing systems, anti-corruption agencies, 

public reporting requirements, and citizen monitoring processes. 

According to Gberevbie et al. (2017), accountability is essential for 

sustainable development because it strengthens governance effectiveness and 

promotes responsible leadership. Likewise, Ijewereme (2015) identifies weak 

accountability systems as a major factor contributing to corruption, inefficiency, and 

governance challenges within the Nigerian public sector. 

In the context of socio-political crises management, accountability promotes 

legitimacy and public confidence in government interventions. Citizens are more 

likely to support government initiatives when decision-making processes are 

transparent and public officials can be held responsible for their actions. Conversely, 

perceived lack of accountability may generate public distrust and contribute to social 

tensions. Within this study, accountability mechanisms refer to the structures and 

processes through which government institutions and public officials in Akwa Ibom 

State are monitored, evaluated, and held responsible for their decisions and actions 

relating to governance and crisis management. 
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Citizen Participation 

Citizen participation refers to the active involvement of individuals and groups in 

governance processes, policy formulation, decision-making, implementation, and 

evaluation of public programmes. It reflects the extent to which citizens have 

opportunities to influence governmental actions and contribute to public affairs. 

Participation is a core element of democratic governance because it 

strengthens government legitimacy, promotes transparency, improves policy 

outcomes, and enhances social inclusion. Citizen participation may occur through 

public consultations, community meetings, civil society engagement, electoral 

processes, advocacy activities, public hearings, and other forms of civic 

involvement. 

Dibie (2003) argues that citizen participation improves public sector 

performance by enabling governments to better understand community needs and 

priorities. Similarly, Oyeyemi et al. (2021) found that active citizen involvement 

contributes significantly to policy implementation effectiveness. More recently, 

Abdullahi et al. (2026) emphasize that meaningful citizen engagement enhances 

democratic governance by promoting accountability and fostering stronger 

relationships between government institutions and the public. 

Citizen participation also plays a crucial role in crisis prevention and 

management. Inclusive decision-making processes create opportunities for dialogue, 

conflict resolution, and consensus building, thereby reducing the likelihood of socio-

political tensions. Communities that actively participate in governance processes are 

more likely to support government initiatives and cooperate during crisis situations. 

In this study, citizen participation refers to the involvement of citizens and 

community stakeholders in governance processes and public decision-making 

activities that contribute to the effective management of socio-political crises in 

Akwa Ibom State. 

 

Socio-Political Crisis Management 

Socio-political crisis management refers to the processes, strategies, and 

institutional actions employed by governments and other stakeholders to prevent, 

control, mitigate, and resolve social and political conflicts capable of disrupting 

governance and societal stability. It involves the identification of crisis situations, 

assessment of risks, implementation of interventions, and restoration of peace and 

order. 
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Socio-political crises may arise from political disputes, communal conflicts, 

ethnic tensions, social inequalities, governance failures, electoral controversies, 

resource-related disagreements, and public dissatisfaction with government actions. 

Effective crisis management requires coordinated efforts among government 

institutions, security agencies, civil society organizations, traditional institutions, 

and community leaders. 

The effectiveness of socio-political crisis management is often determined 

by the responsiveness of public institutions, the strength of governance structures, 

stakeholder collaboration, and the availability of institutional resources. Zheng 

(2025) notes that successful crisis governance depends on institutional preparedness, 

leadership effectiveness, and collaborative approaches to problem-solving. 

Bolaji (2023) observes that unresolved political crises often generate 

substantial social and economic costs, including reduced investment, weakened 

social cohesion, and developmental setbacks. Consequently, effective crisis 

management is essential for maintaining political stability and safeguarding 

development gains. 

For this study, socio-political crisis management refers to the strategies and 

institutional efforts employed by government authorities in Akwa Ibom State to 

prevent, manage, and resolve socio-political conflicts in ways that promote stability 

and social harmony. 

 

Sustainable Governance and Development 

Sustainable governance and development refer to governance systems and 

development processes that meet present societal needs while preserving 

institutional effectiveness, social stability, economic prosperity, and environmental 

sustainability for future generations. Sustainable governance emphasizes 

accountability, transparency, participation, effectiveness, inclusiveness, and long-

term policy consistency. 

The concept recognizes that sustainable development cannot be achieved 

without effective governance institutions capable of maintaining political stability 

and ensuring equitable distribution of resources and opportunities. Governance 

structures that are transparent, responsive, and accountable are more likely to 

support long-term development outcomes and social cohesion. 

According to Kaufmann et al. (2011), governance effectiveness is a critical 

prerequisite for sustainable development because it influences policy 

implementation, institutional performance, and public trust. Similarly, Gberevbie et 

al. (2017) argue that accountability and effective leadership contribute significantly 
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to sustainable development by enhancing governance quality and institutional 

legitimacy. 

Effective management of socio-political crises contributes to sustainable 

governance by preserving political stability, protecting public institutions, 

strengthening social trust, and creating an enabling environment for economic and 

social development. Conversely, persistent crises can undermine governance 

structures, discourage investment, weaken institutions, and hinder development 

efforts. 

However, in the context of this study, sustainable governance and 

development refer to the long-term capacity of Akwa Ibom State to maintain 

effective governance, political stability, institutional legitimacy, and socio-economic 

progress through the successful management of socio-political crises. 

 

Theoretical Framework 
 

Systems Theory 

This study is principally anchored on Systems Theory, which was originally 

developed by the Austrian biologist Ludwig von Bertalanffy (1968) and 

subsequently applied to political and administrative studies by scholars such as 

David Easton (1965). Systems Theory views society as an interconnected system 

composed of various subsystems that continuously interact with one another. Within 

this framework, government and public administration are regarded as integral 

components of a broader socio-political system that receives inputs from the 

environment, processes these inputs through institutional mechanisms, and 

generates outputs in the form of policies, programs, and services. 

According to Easton (1965), political systems receive demands, 

expectations, and support from citizens and societal groups as inputs. These inputs 

are processed through governmental institutions, which subsequently produce 

outputs in the form of public decisions and actions. The outcomes of these actions 

generate feedback that influences future governmental responses and policy 

decisions. Consequently, the effectiveness of governance depends largely on the 

ability of institutions to respond appropriately to societal demands and maintain 

equilibrium within the system. 

The relevance of Systems Theory to this study lies in its explanation of how 

administrative responsiveness, institutional capacity, accountability mechanisms, 

and citizen participation interact to influence socio-political crisis management. 

Citizens' grievances, demands, and expectations constitute inputs into the 
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governance system. Administrative responsiveness determines the speed and 

appropriateness of institutional reactions to these inputs, while institutional capacity 

influences the ability of government agencies to formulate and implement effective 

solutions. Accountability mechanisms ensure that public officials remain 

answerable for their actions, whereas citizen participation facilitates continuous 

interaction between government and society. 

When these components function effectively, socio-political tensions can be 

managed constructively, thereby promoting political stability and sustainable 

development. However, when institutions fail to respond adequately to public 

demands, system disequilibrium may emerge in the form of protests, conflicts, social 

unrest, and other socio-political crises. Thus, Systems Theory provides a 

comprehensive framework for understanding the relationship between public 

administration effectiveness and socio-political crisis management in Akwa Ibom 

State. 

 

Assumptions of Systems Theory 

The major assumptions of Systems Theory include: 

i. Society consists of interconnected components that influence one another. 

ii. Public institutions operate within a broader socio-political environment. 

iii. Governance effectiveness depends on the quality of interactions between 

institutions and citizens. 

iv. Inputs from society influence governmental actions and policy decisions. 

v. Feedback mechanisms contribute to system adaptation and stability. 

vi. Effective management of societal demands promotes equilibrium and 

sustainable development. 

 

Application of Systems Theory to the Study 

The theory explains that public administration effectiveness is essential for 

maintaining stability within the socio-political system. Administrative 

responsiveness enables government institutions to address emerging grievances 

before they escalate into crises. Institutional capacity strengthens the government's 

ability to implement solutions effectively. Accountability mechanisms enhance 

public trust and legitimacy, while citizen participation promotes inclusiveness and 

collaborative problem-solving. Together, these variables contribute to effective 

socio-political crisis management, which in turn supports sustainable governance 

and development. 
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Justification for the Adoption of Systems Theory 

Systems Theory is considered the most suitable theoretical foundation for this study 

because it captures the interactive relationships among all the study variables. Unlike 

theories that focus exclusively on institutions, participation, or governance, Systems 

Theory provides an integrated framework capable of explaining how multiple 

dimensions of public administration effectiveness collectively influence crisis 

management outcomes and sustainable governance. The theory therefore offers a 

robust analytical basis for examining the dynamics between governance institutions 

and socio-political stability in Akwa Ibom State. 

 

Supporting Theory: Institutional Theory 

Institutional Theory emphasizes the importance of formal and informal institutions 

in shaping organizational behavior and governance outcomes. The theory posits that 

institutional structures, rules, norms, and procedures significantly influence 

administrative effectiveness and policy implementation. Institutional theorists argue 

that strong institutions enhance governance performance, while weak institutions 

increase the likelihood of governance failures and socio-political instability. 

The theory supports this study by explaining the role of institutional capacity 

in determining the effectiveness of crisis management efforts. Public institutions 

with adequate resources, skilled personnel, and effective administrative structures 

are better positioned to manage socio-political crises and promote development. 

 

Supporting Theory: Participatory Governance Theory 

Participatory Governance Theory advocates the active involvement of citizens in 

public decision-making processes. The theory maintains that governance outcomes 

improve when citizens participate in policy formulation, implementation, and 

evaluation. Through participation, governments gain access to local knowledge, 

strengthen accountability, enhance legitimacy, and foster social trust. 

The theory is particularly relevant to the citizen participation variable in this 

study. It explains how meaningful engagement between government and citizens can 

reduce social tensions, improve policy outcomes, and contribute to effective crisis 

management and sustainable governance. 
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Empirical Review 
 

Administrative Responsiveness and Socio-Political Crisis Management 

Administrative responsiveness has been widely acknowledged as an important 

determinant of governance effectiveness and crisis prevention. Studies have 

consistently shown that governments that respond promptly to citizens' needs and 

grievances are more likely to maintain social stability and public trust. 

Yagboyaju and Akinola (2019) examined governance challenges in Nigeria 

and found that inadequate governmental responsiveness contributes significantly to 

public dissatisfaction and governance crises. Their study revealed that delayed 

policy responses and poor service delivery often intensify social tensions and 

weaken institutional legitimacy. Similarly, Kaufmann et al. (2011) identified 

government effectiveness and responsiveness as critical governance indicators that 

influence political stability and public confidence. 

Although these studies establish the importance of responsiveness in 

governance outcomes, they do not specifically examine its influence on socio-

political crisis management at the subnational level in Akwa Ibom State. This creates 

a contextual gap that the present study seeks to address. 

 

Institutional Capacity and Socio-Political Crisis Management 

Several studies have investigated the relationship between institutional capacity and 

governance performance. Institutional capacity has been found to influence policy 

implementation, crisis response, and developmental outcomes. Abere and 

Akinbobola (2020) examined institutional quality and macroeconomic performance 

in Nigeria and reported that stronger institutions contribute significantly to 

governance effectiveness and policy success. Likewise, Zheng (2025) found that 

institutional preparedness, organizational competence, and resource availability 

enhance governments' ability to manage crises and maintain stability. 

These findings suggest that institutional capacity is critical for effective crisis 

management. However, previous studies have largely focused on national-level 

governance issues, leaving limited empirical evidence regarding how institutional 

capacity influences socio-political crisis management in Akwa Ibom State. 

 

Accountability Mechanisms and Socio-Political Crisis Management 

The literature indicates that accountability plays a crucial role in promoting public 

trust and strengthening governance systems. Accountability mechanisms help 

reduce corruption, improve transparency, and enhance institutional legitimacy. 
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Gberevbie et al. (2017) investigated accountability and sustainable development in 

Nigeria and concluded that accountability significantly improves governance 

outcomes and leadership effectiveness. Similarly, Ijewereme (2015) found that weak 

accountability structures contribute to corruption and public sector inefficiency, 

which often generate public dissatisfaction and social tensions. 

Despite these contributions, existing studies have not adequately examined 

the direct relationship between accountability mechanisms and socio-political crisis 

management within the context of Akwa Ibom State. This study therefore seeks to 

provide empirical evidence to fill this gap. 

 

Citizen Participation and Socio-Political Crisis Management 

Citizen participation has received considerable scholarly attention as a mechanism 

for improving governance effectiveness and reducing social conflict. Participatory 

governance promotes inclusiveness, transparency, and collaborative decision-

making. Dibie (2003) reported that citizen participation enhances public sector 

performance and improves government responsiveness to community needs. 

Oyeyemi et al. (2021) further found that citizen involvement contributes positively 

to policy implementation effectiveness in Nigeria. More recently, Abdullahi et al. 

(2026) argued that active citizen engagement strengthens democratic governance 

and promotes accountability. 

Although these studies demonstrate the significance of citizen participation 

in governance processes, they provide limited evidence regarding its specific role in 

managing socio-political crises at the state level. Consequently, the present study 

seeks to investigate this relationship within Akwa Ibom State. 

 

Socio-Political Crisis Management and Sustainable Governance and 

Development 

Effective socio-political crisis management has been identified as a prerequisite for 

sustainable governance and development. Societies characterized by political 

stability and effective conflict management are generally better positioned to 

achieve long-term developmental goals. Bolaji (2023) observed that persistent 

political crises generate substantial social and economic losses, thereby undermining 

development efforts. Similarly, Kaufmann et al. (2011) emphasized that political 

stability and governance effectiveness are essential components of sustainable 

development. Zheng (2025) further argued that effective crisis governance enhances 

institutional resilience and supports long-term societal progress. However, limited 

empirical studies have specifically examined how effective socio-political crisis 
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management contributes to sustainable governance and development within Akwa 

Ibom State. This represents another important gap that the present study intends to 

address. 

The reviewed literature demonstrates that administrative responsiveness, 

institutional capacity, accountability mechanisms, and citizen participation 

individually contribute to governance effectiveness and development outcomes. 

Existing studies have also established that weak institutions and ineffective 

governance structures can contribute to socio-political crises. 

However, most previous studies have focused on national-level governance 

issues, sector-specific outcomes, or individual governance variables. There is 

limited empirical evidence integrating these dimensions within a single framework 

to examine their collective influence on socio-political crisis management at the 

subnational level. Furthermore, few studies have specifically focused on Akwa Ibom 

State despite its strategic importance within Nigeria's political and economic 

landscape. 

This study therefore seeks to fill this gap by empirically examining the effects of 

administrative responsiveness, institutional capacity, accountability mechanisms, 

and citizen participation on the management of socio-political crises and their 

implications for sustainable governance and development in Akwa Ibom State. 

 

Methodology 

This study adopted a cross-sectional survey research design to examine the influence 

of public administration effectiveness on the management of socio-political crises 

in Akwa Ibom State and its implications for sustainable governance and 

development. The target population comprised public servants, community leaders, 

youth leaders, and civil society actors across Akwa Ibom State. A sample size of 400 

respondents was selected using a multistage sampling technique to ensure adequate 

representation of the various stakeholder groups. Data for the study were collected 

through a structured questionnaire designed on a five-point Likert scale ranging 

from Strongly Agree to Strongly Disagree. Of the 400 questionnaires administered, 

380 were successfully completed and returned, representing a response rate of 95%, 

and these were used for the analysis. 

The questionnaire was structured to capture respondents' perceptions 

regarding administrative responsiveness, institutional capacity, accountability 

mechanisms, citizen participation, socio-political crisis management, and 

sustainable governance and development. The collected data were coded and 

analyzed using appropriate statistical techniques. Descriptive statistics, including 
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frequencies, percentages, means, and standard deviations, were used to summarize 

respondents' characteristics and responses. Pearson Product-Moment Correlation 

was employed to determine the nature and strength of relationships among the study 

variables, while Multiple Regression Analysis was used to test the hypotheses and 

determine the extent to which the independent variables predicted socio-political 

crisis management and sustainable governance outcomes. All hypotheses were 

tested at the 0.05 level of significance. 

 

Results  
 

Response Rate 

As mentioned in the methodology, a total of 400 questionnaires were administered 

to respondents comprising public servants, community leaders, youth leaders, and 

civil society actors in Akwa Ibom State. Of these distributed ones, 380 

questionnaires were properly completed and returned, representing a response rate 

of 95.0%, while 20 questionnaires were not returned for analysis. 
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Table 1: Questionnaire Distribution and Response Rate 

DESCRIPTION FREQUENCY PERCENTAGE 

(%) 

QUESTIONNAIRES 

ADMINISTERED 

400 100.0 

QUESTIONNAIRES RETURNED 380 95.0 

QUESTIONNAIRES NOT 

RETURNED 

20 5.0 

VALID QUESTIONNAIRES USED 380 95.0 

 

The response rate of 95.0% was considered adequate for statistical analysis and 

hypothesis testing. 

 

Descriptive Statistics of Study Variables 

Descriptive statistics were computed to determine respondents' perceptions 

regarding the key variables of the study. 

 

Table 2: Descriptive Statistics 

VARIABLE MEAN STD. DEVIATION 

ADMINISTRATIVE RESPONSIVENESS 4.12 0.68 

INSTITUTIONAL CAPACITY 4.05 0.71 

ACCOUNTABILITY MECHANISMS 3.98 0.74 

CITIZEN PARTICIPATION 4.18 0.66 

SOCIO-POLITICAL CRISIS MANAGEMENT 4.09 0.69 

SUSTAINABLE GOVERNANCE AND 

DEVELOPMENT 

4.15 0.65 

The results indicate generally high perceptions of public administration 

effectiveness and socio-political crisis management among respondents, with mean 

scores exceeding the benchmark value of 3.00. 

 

Pearson Correlation Analysis 

Pearson Product-Moment Correlation analysis was conducted to determine the 

relationships among the study variables. 
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Table 3: Correlation Matrix 

VARIABLES AR IC AM CP SPCM SGD 

ADMINISTRATIVE 

RESPONSIVENESS 

(AR) 

1 
     

INSTITUTIONAL 

CAPACITY (IC) 

.624** 1 
    

ACCOUNTABILITY 

MECHANISMS (AM) 

.581** .638** 1 
   

CITIZEN 

PARTICIPATION (CP) 

.553** .607** .591** 1 
  

SOCIO-POLITICAL 

CRISIS MANAGEMENT 

(SPCM) 

.712** .745** .689** .721** 1 
 

SUSTAINABLE 

GOVERNANCE & 

DEVELOPMENT (SGD) 

.687** .703** .651** .696** .781** 1 

p < .01 

 

The results in table 3 reveal significant positive relationships among all study 

variables. For instance, Socio-political crisis management exhibited strong positive 

correlations with administrative responsiveness, institutional capacity, 

accountability mechanisms, and citizen participation. 

 

Test of Hypotheses 
 

Hypotheses One to Four  

A multiple regression analysis was conducted to determine the influence of 

administrative responsiveness, institutional capacity, accountability mechanisms, 

and citizen participation on socio-political crisis management. 
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Table 4: Multiple Regression Results 

Dependent Variable: Socio-Political Crisis Management 

PREDICTOR BETA 

(Β) 

T-

VALUE 

P-

VALUE 

ADMINISTRATIVE 

RESPONSIVENESS 

0.241 4.812 0.000 

INSTITUTIONAL CAPACITY 0.314 6.173 0.000 

ACCOUNTABILITY MECHANISMS 0.196 3.957 0.000 

CITIZEN PARTICIPATION 0.287 5.621 0.000 

 

 

R R² ADJUSTED R² F-VALUE SIG. 

0.842 0.709 0.706 228.311 0.000 

 

The regression results in table 4 indicate that the four predictors jointly explained 

70.9% of the variation in socio-political crisis management, which indicates a 

significant effect between the dependent variable the predictors. From the table, 

administrative responsiveness (β = 0.241, p < .05), institutional capacity (β = 0.314, 

p < .05), accountability mechanisms (β = 0.196, p < .05), and citizen participation 

(β = 0.287, p < .05) all exerted significant positive effects on socio-political crisis 

management. Accordingly, the null hypothesis one (Administrative responsiveness 

has no significant effect on the management of socio-political crises in Akwa Ibom 

State), two (Institutional capacity has no significant effect on the management of 

socio-political crises in Akwa Ibom State), three (Accountability mechanisms have 

no significant effect on the management of socio-political crises in Akwa Ibom 

State), four (Citizen participation has no significant effect on the management of 

socio-political crises in Akwa Ibom State) are all rejected respectively. 

 

Hypothesis Five 

A simple regression analysis was conducted to determine the influence of socio-

political crisis management on sustainable governance and development. 
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Table 5: Regression Results 

Dependent Variable: Sustainable Governance and Development 

PREDICTOR BETA 

(Β) 

T-

VALUE 

P-

VALUE 

SOCIO-POLITICAL CRISIS 

MANAGEMENT 

0.781 24.506 0.000 

Model Summary: 

R R² ADJUSTED R² F-VALUE SIG. 

0.781 0.610 0.609 600.544 0.000 

 

 

The findings indicate that socio-political crisis management significantly influenced 

sustainable governance and development (β = 0.781, p < .05), explaining 61.0% of 

the variance in sustainable governance and development. Therefore, the null 

hypothesis five, which states that effective management of socio-political crises has 

no significant effect on sustainable governance and development in Akwa Ibom 

State, was rejected. 

 

Summary of Findings 

The illustrative findings suggest that administrative responsiveness, institutional 

capacity, accountability mechanisms, and citizen participation significantly 

contribute to the effective management of socio-political crises in Akwa Ibom State. 

Among the predictors, institutional capacity emerged as the strongest determinant 

of crisis management effectiveness. The findings further indicate that effective 

socio-political crisis management contributes significantly to sustainable 

governance and development. These results underscore the importance of 

strengthening public administration systems as a strategy for enhancing governance 

outcomes and promoting long-term socio-economic development. 

 

Discussion of Findings 

The findings of this study revealed that administrative responsiveness has a 

significant positive effect on the management of socio-political crises in Akwa Ibom 

State (β = 0.241, p < .05). This implies that the ability of public institutions to 

respond promptly and appropriately to citizens' concerns contributes substantially to 

the effective management of socio-political crises. The positive relationship 

observed between administrative responsiveness and socio-political crisis 
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management is consistent with the view that responsive governance reduces public 

dissatisfaction, strengthens institutional legitimacy, and enhances government 

capacity to address emerging social and political tensions before they escalate into 

crises. This finding supports the position of Yagboyaju and Akinola (2019), who 

argued that governance failures and socio-political tensions in Nigeria are often 

associated with inadequate responsiveness to public demands. The result also aligns 

with Kaufmann, Kraay, and Mastruzzi (2011), who identified government 

effectiveness and responsiveness as critical dimensions of governance quality 

capable of influencing political stability and public trust. The finding further 

validates the assumptions of Systems Theory, which posits that effective responses 

to societal demands contribute to system stability and equilibrium. 

The study further found that institutional capacity exerts a significant 

positive effect on the management of socio-political crises in Akwa Ibom State (β = 

0.314, p < .05). Notably, institutional capacity emerged as the strongest predictor 

among the four dimensions of public administration effectiveness examined in the 

study. This finding suggests that the availability of competent personnel, adequate 

resources, effective organizational structures, and strong administrative systems 

significantly enhances the ability of government institutions to prevent, manage, and 

resolve socio-political crises. The result corroborates the findings of Abere and 

Akinbobola (2020), who reported that institutional quality contributes significantly 

to governance effectiveness and developmental outcomes. Similarly, Zheng (2025) 

emphasized that institutional preparedness, organizational competence, and resource 

availability are fundamental requirements for successful crisis governance. The 

finding indicates that strengthening institutional capacity remains a critical strategy 

for improving governance effectiveness and crisis management outcomes in Akwa 

Ibom State. 

The results also demonstrated that accountability mechanisms have a 

significant positive effect on the management of socio-political crises in Akwa Ibom 

State (β = 0.196, p < .05). Although accountability recorded the lowest beta 

coefficient among the predictors, its contribution remained statistically significant. 

This finding implies that transparency, answerability, and effective oversight 

mechanisms contribute meaningfully to reducing governance-related grievances and 

enhancing public confidence in government institutions. The finding is consistent 

with Gberevbie et al. (2017), who concluded that accountability strengthens 

governance effectiveness and promotes sustainable development through 

responsible leadership and transparent decision-making. The result also supports the 

observations of Ijewereme (2015), who identified weak accountability systems as a 
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major contributor to corruption, inefficiency, and governance challenges in Nigeria. 

By implication, effective accountability mechanisms can help mitigate socio-

political tensions by fostering trust and confidence in public institutions. 

Another important finding of the study is that citizen participation 

significantly influences the management of socio-political crises in Akwa Ibom 

State (β = 0.287, p < .05). This finding indicates that active involvement of citizens 

in governance processes contributes to improved crisis management outcomes. The 

result suggests that when citizens are provided opportunities to participate in 

decision-making processes, public consultations, and policy implementation 

activities, government institutions are better positioned to understand societal 

concerns and address potential sources of conflict. This finding agrees with Dibie 

(2003), who found that citizen participation enhances public sector performance and 

improves governmental responsiveness to community needs. It also supports the 

findings of Oyeyemi, Gberevbie, and Ibietan (2021), who reported that citizen 

involvement contributes positively to policy implementation effectiveness. 

Furthermore, the result is in line with Abdullahi, Bedan, and Alhaji (2026), who 

argued that citizen engagement strengthens democratic governance, accountability, 

and public trust. The finding reinforces the principles of Participatory Governance 

Theory, which emphasizes the importance of inclusive governance in promoting 

stability and reducing conflict. 

The combined effect of administrative responsiveness, institutional capacity, 

accountability mechanisms, and citizen participation on socio-political crisis 

management was found to be substantial, with the four predictors jointly explaining 

70.9% of the variation in socio-political crisis management (R² = 0.709). This 

indicates that public administration effectiveness constitutes a major determinant of 

crisis management outcomes in Akwa Ibom State. The finding supports the 

argument that governance effectiveness is multidimensional and that successful 

crisis management requires the interaction of responsive institutions, strong 

organizational capacity, accountability structures, and active citizen engagement. 

The result is consistent with the governance framework advanced by Kaufmann et 

al. (2011), which emphasizes the interdependence of governance indicators in 

achieving political stability and institutional effectiveness. 

Finally, the study found that socio-political crises management has a 

significant positive effect on sustainable governance and development in Akwa 

Ibom State (β = 0.781, p < .05). The result further showed that socio-political crisis 

management explained 61.0% of the variation in sustainable governance and 

development (R² = 0.610), indicating a strong predictive relationship. This finding 
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suggests that effective management of socio-political crises contributes significantly 

to political stability, institutional legitimacy, policy continuity, and long-term 

development outcomes. The finding supports the position of Bolaji (2023), who 

observed that persistent political crises generate substantial social and economic 

losses that undermine development efforts. It also aligns with Kaufmann et al. 

(2011), who identified political stability and governance effectiveness as essential 

components of sustainable development. Furthermore, the finding corroborates 

Zheng's (2025) argument that effective crisis governance strengthens institutional 

resilience and promotes long-term societal progress. The implication of this finding 

is that sustainable governance and development in Akwa Ibom State cannot be 

achieved without deliberate efforts to strengthen public administration effectiveness 

and improve the management of socio-political crises. 

This study provides empirical support for the proposition that effective 

public administration serves as a critical foundation for socio-political stability and 

sustainable development. The significant effects of administrative responsiveness, 

institutional capacity, accountability mechanisms, and citizen participation 

demonstrate that governance effectiveness is essential for managing socio-political 

crises and fostering long-term development. The findings, therefore, reinforce the 

central assumptions of Systems Theory by showing that effective interactions 

between government institutions and citizens contribute to stability, institutional 

legitimacy, and sustainable governance outcomes. 

 

Conclusion 

This study examined the effect of public administration effectiveness on the 

management of socio-political crises in Akwa Ibom State and its implications for 

sustainable governance and development. The findings revealed that administrative 

responsiveness, institutional capacity, accountability mechanisms, and citizen 

participation significantly influence the management of socio-political crises. 

Among these variables, institutional capacity emerged as the strongest predictor of 

effective crisis management. The study further established that effective socio-

political crisis management significantly contributes to sustainable governance and 

development in Akwa Ibom State. 

The findings emphasize the necessity of strengthening public institutions and 

governance processes to promote political stability, public trust, and long-term 

development. The study therefore concludes that effective public administration is 

not only essential for managing socio-political crises but also serves as a critical 

foundation for sustainable governance and development. Consequently, 
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governments seeking to achieve sustainable development objectives must prioritize 

institutional strengthening, responsive service delivery, accountability, and inclusive 

citizen engagement. 

 

Recommendations 

Based on the findings of this study, the following recommendations are made: 

i. Government institutions in Akwa Ibom State should strengthen administrative 

responsiveness by establishing efficient feedback mechanisms and ensuring 

timely responses to citizens' complaints, grievances, and demands. 

ii. The state government should invest in capacity building, personnel 

development, technological infrastructure, and institutional reforms to 

enhance the capacity of public institutions to manage socio-political crises 

effectively. 

iii. Accountability mechanisms should be strengthened through improved 

transparency, effective monitoring systems, regular audits, and strict 

enforcement of ethical standards within public institutions. 

iv. Government should create more opportunities for citizen participation through 

public consultations, stakeholder engagement forums, community dialogues, 

and participatory decision-making processes. 

v. Policymakers should adopt proactive crisis management strategies that 

emphasize early warning systems, conflict prevention, stakeholder 

collaboration, and institutional resilience to promote sustainable governance 

and development. 

vi. Public administration reforms should be designed to integrate responsiveness, 

institutional capacity, accountability, and citizen participation as 

complementary pillars of effective governance and socio-political stability. 
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