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Demographic Variable  Category  Frequency  Percentage (%)

Gender  Male  132  55.9%  

 
Female

 
104

 
44.1%

 
Age Group

 
20 –

 
30 years

 
47

 
19.9%

 

 
31 –

 
40 years

 
94

 
39.8%

 

 
41 –

 
50 years

 
72

 
30.5%

 

 

51 years and above

 

23

 

9.8%

 Staff Category

 

Academic Staff

 

148

 

62.7%

 

 

Non-Academic Staff

 

88

 

37.3%

 Years of Service

 

Less than 5 years

 

56

 

23.7%

 

 

5 –

 

10 years

 

85

 

36.0%

 

 

11 –

 

15 years

 

62

 

26.3%

 

 

Above 15 years

 

33

 

14.0%

 
Department/Unit

 

Academic Department

 

142

 

60.2%

 

 

Administrative Unit

 

64

 

27.1%

 

Technical/Support Unit 30 12.7%

Statement
 

SD 
(%)

 

D 
(%)

 

N 
(%)

 

A 
(%)

 

SA 
(%)

 

Mean SD

Management communicates policies 
clearly to staff.

 

12.3

 
18.6

 
24.1

 
31.8

 
13.2 3.15 1.21

There are open channels for upward 
communication.

 

15.2

 

22.0

 

20.3

 

28.4

 

14.1 3.04 1.28

Feedback from staff is taken seriously.

 

18.6

 

25.4

 

19.5

 

22.9

 

13.6 2.87 1.32

Information flows freely across 
departments.

 

14.0

 

20.3

 

26.3

 

27.1

 

12.3 3.03 1.24

Staff meetings are held regularly and 
effectively.

 

10.2

 

16.9

 

28.0

 

30.5

 

14.4 3.22 1.18

There is transparency in decision -
making.

 

16.1

 

24.6

 

22.0

 

25.4

 

11.9 2.92 1.30

The communication climate promotes 
trust among staff.

13.6 21.2 25.4 27.5 12.3 3.04 1.26

Aniekeme Okon Ikon, Ph.D



19

Statement  SD 

(%)  

D 

(%)  

N 

(%)  

A 

(%)  

SA 

(%)  

Mean SD

A positive communication climate reduces 

workplace conflicts.
 

8.5
 

14.4
 

20.3
 

35.6
 

21.2
 

3.47
 

1.15

Effective communication improves 

teamwork among staff.
 

7.6
 

12.7
 

18.6
 

38.1
 

23.0
 

3.56
 

1.12

Poor communication leads to 

misunderstandings in the workplace.

 

6.8

 

11.0

 

19.5

 

40.7

 

22.0

 

3.60

 

1.10

Staff morale is higher when 

communication is open.

 

9.3

 

15.3

 

17.8

 

36.4

 

21.2

 

3.45

 

1.18

Management’s communication style 

affects staff job satisfaction.

 

10.2

 

16.1

 

20.3

 

34.7

 

18.7

 

3.35

 

1.20

There is a strong relationship between 

communication and staff performance.

 

8.5

 

14.4

 

22.0

 

37.3

 

17.8

 

3.42

 

1.16

Improved communication will enhance 

employee relations in this institution.

7.6 13.6 18.6 39.0 21.2 3.53 1.14
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Statement  SD 

(%)  

D 

(%)  

N 

(%)  

A 

(%)  

SA 

(%)  

Mean SD

Regular staff meetings should be 

institutionalised.
 

5.9  10.2  15.3  42.4  26.2  3.73 1.08

Management should provide more 

feedback to staff.
 

6.8
 

11.0
 

16.9
 

40.7
 

24.6
 

3.65 1.10

Digital platforms should be used to 

enhance communication.

 

7.6

 

12.7

 

18.6

 

38.1

 

23.0

 

3.56 1.12

Training on effective communication 

should be organised for staff.

 

8.5

 

13.6

 

17.8

 

37.3

 

22.8

 

3.52 1.14

A suggestion box/system should be 

implemented for anonymous feedback.

 

6.8

 

11.9

 

19.5

 

39.8

 

22.0

 

3.58 1.11

Cross-departmental communication 

should be encouraged.

 

7.6

 

12.7

 

18.6

 

40.7

 

20.4

 

3.54 1.13

Management should be more approachable 

for staff concerns.

6.8 11.9 17.8 41.5 22.0 3.60 1.10
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